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Families are the first and most influential teachers of behavior to children. Children model the behavior seen at home, emphasizing the importance of maintaining a calm and consistent response to the behavior you see. One of the biggest challenges families face is managing and positively responding to the challenging behaviors exhibited by their children. Whether your child is refusing to put on their coat, or throwing an intense tantrum, it may be hard to remember the most efficient way to respond. Below are some tips for setting you on the path for better behavior, and a strong and peaceful connection to your child. 


Tip #1: Use “by” to clarify
Use “by” to clarify your thoughts when correcting behavior. When you use a phrase to praise your child, such as “good job” or “way to go”, think “by” to clarify exactly which behavior your child demonstrated that caused your praise. General directions such as “get to work” and “you know what to do” are sometimes not clear enough for children. Be concise and describe exactly what behaviors you would like to see.

	Instead of…
	Try this

	Great job!
	You did a great job by washing your hands after playing outside.

	Way to go!
	Way to go bringing your dish to the sink


 


Tip #2: Avoid asking questions when emotional
When children are extremely emotional, avoid asking questions such as “What’s wrong” or “Why did you do that?” In-stead, try first dropping the question part of the sentence and instead, add a phrase such as “tell me” in the front of the sentence. By adding “tell me” or “show me” you can describe the behavior that your child is doing at that moment.

	Instead of…
	Try this


	What’s wrong?
	Show me why you are holding your knee and crying


	Why would you do that?
	Tell me why you threw that ball at your little brother.






Tip #3: Say what you see, and say what you want
Telling your child exactly what behaviors you see them doing, and those that you want to see them doing instead, will help in cutting down the language used. Limit your comments and concerns to a description of the behavior, using as few words as possible.

	Instead of…
	Try this

	Don't do that!
	You are watching TV.  Turn the TV off and come to the table for dinner.

	Every time I come to the living room you are playing instead of cleaning up your toys!
	You are playing with your trucks.  Put your trucks in the basket and come brush your teeth.





Tip #4: Connect behavior to student responsibility
Try adding the phrase “tells me you want something” after describing the behavior that you wish to correct with you child. This phrasing helps put the ownership and responsibility back to the child. Follow this pattern (describe the behavior) ….tells me you want something (either added or removed).
	Instead of…
	Try this

	If you walk away from me, I won't let you watch TV tonight.
	Walking away from me tells me that you don't want to watch TV tonight.

	If you don't get that homework done now, I won't let you meet up with your friends.
	Not completing your homework tells me you don't want to meet up with your friends later.




Tip #5: Support in an Opposite Direction
Avoid matching the emotions of your child while they are exhibiting a challenging behavior. An intense tone or yelling could scare your child and prevent them from hearing your message. All children have the potential to become desensitized to consistent yelling. If you are able to maintain a calm and quiet tone to your voice, your child will pay attention when you really need it, such as to stop them from running into the street.
	Your child gets…
	Try this

	Louder
	Speak quieter

	Faster
	Respond slower
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